
Message from 
the Chair…
Dear Members
Happy New Year 2019! I hope
that January started it well for

you. Now, here we are, at the beginning of February
and the snow has decided to make an appearance!
Very little of it in Eastbourne, a lovely, picturesque
coating of it in the Downs, although still not much
compared to the amount which caused chaos in other
areas of the country!
Like me, you may have recently watched on TV the
wonderful Nature-watch programmes from Scotland
and taken the time to appreciate the amazing pictures
of the Cairngorms in the snow and its wildlife. These
were combined with fascinating information, given with
humour by all the extremely well-informed presenters
totally passionate about Nature and preserving our
environment. What a treat and an escape from the
turmoil we are experiencing at the moment! Of course,
to produce a one hour’s quality programme like this,
does not just happen…
You may have made some resolutions for the New year
(maybe joining the U3A, some of the regular Health
walks available, volunteering where you can make a
positive difference to your life and others’ etc...)?

We, at ESF will be continuing to focus on informing you
of the recent developments concerning issues affecting
the over 50s in Eastbourne and area. So that we can
represent your voice more effectively at various levels
within the community, we will continue to network with
relevant organisations (Adult Social Care, NHS, other
senior forums etc.) and to provide opportunities to meet
and speak with you. Please come and visit our table,
and talk to us at the Beacon on the 22nd February
and attend our first two Open meetings (details
available on Page 2). You might even decide to join or
help our Committee. 
Eastbourne underwent a massive refurbishment project
last year in many areas and we can now begin to see
the new face of the town and the facilities which will be
on offer to the residents and tourists. We all have a
responsibility individually and collectively to protect and
look after our environment and heritage. 
Are you aware of the Mayor’s series of Inspirational
Women Cream Teas? The next one in March, will
include as guest speaker, Professor Sue Hartley,
Director of the York Environmental Sustainability
Institute and Government Adviser for the Natural
Environment in England. (the talk will be on Climate
change and the Environment and will take place on
Saturday 8th March 2019 at the Eastbourne Downs
Golf Club).
Will you be taking a National Stand against single 
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…a Lifestyle event 2019
The Good Life will be back in the newly rebuilt Devonshire Park Welcome Building 
(between the Congress Theatre and the Winter Garden)
Thursday September 26th, 10.30am – 3.30pm
Make a note of the date and pass the word around.
Exhibitors contact: goodlife@esf-online.org right away 
to book a display space. Demand is high!

GREAT NEWS!
The GoodLife
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Dates for your Diary 
in 2019
Come and visit us at our table 
in The Beacon 
on Friday Feb 22nd 
from 9am to 1pm.
Open meetings and AGM will all be
at St Andrews Church Hall, 
Seaside Road
From 2 to 4pm Speakers TBA on the
following Tuesday afternoons: 
April 23rd  
– A talk by Health in Mind
November 12th AGM 

ESSA
Newsletter…
With this newsletter
you will find a copy of
the latest news from
ESSA Forums around
the county
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Duke and Duchess of Sussexarriving in Peacehaven for their first visit 
to Sussex on 4th October 2018

     
        

Message from the Chair… continued
plastic use? If you have access to the Internet, you will
be able to listen to and watch on YouTube “Journey of
love” by a local song- writer David Stopp, in support of
Plastic Free Eastbourne.
Will you support/ take part in the Great British Spring
Clean/Beat the Litter Campaign with 13,500 events
across the UK? (The Big Spring Beach Clean in
Eastbourne on the 24/25th March 2019)?
We read that in Eastbourne, the residents’ three New
Year’s most essential resolutions should be restoring

nature in our countryside, reduce waste and protect the
public from air pollution. The latter is causing some
controversy and scepticism about the results of the
findings published for our area. With the help of Clean
Air Eastbourne, some of you will have your own
monitors. However, to achieve the third resolution and
protect ourselves from higher levels of pollution, it is
important that we liaise and work with our local and
county representatives to be informed of the intended
plans to ensure good air quality.
Best wishes
Nadine Harris, Chair

Funny :) :) The pharmacist asked me my birth date again today. 
                                    I'm pretty sure she's planning to get me something…

:) :):)
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Disabled Access Day 
on 16th March 2019 is all about 
‘You and Somewhere New’. 
The main purpose of the day is to encourage
disabled people of all ages to go somewhere
new into a different shop, cafe or restaurant. Try
a new activity, visit a different venue or attraction.
Perhaps even go on a bus for the first time. 
We want disabled people to be confident in
going out within the community knowing they will
find a warm welcome.
Eastbourne Access Group with the support of
Eastbourne Disability Involvement Group and
The Beacon are celebrating and promoting this
National Day for the first time in Eastbourne with
a variety of displays within The Beacon to
include the retailers who have also been invited
to participate with a chance to showcase their
services and facilities to disabled customers.
So please save the date – 
Saturday, 16th March 2019
and watch out for further details nearer the time.
Any Eastbourne business can take part in this
National Day and register their interest at:
www.disabledaccessday.com
Please use these # tags for social media:
#EBAccess     #AccessDay
#YouAndSomewhereNew

     #AccessDay  
                        #EBAccess 

 
‘You and Somewhere New’ 

 

    
   

   
   

    
 

       
 
 

          
    

 

Battle of the Bottles 
a Wine Tasting with a difference 

in support of the Friends of Eastbourne Hospital

7.30 pm 
Friday 1 March 2019 

The Restaurant, Eastbourne DGH 

Henry Butler of Butler’s Wine Cellar 
versus

Tom Surgey of Ridgeview Wine Estate 

May the best wine win! 

£25 per person 
to book call: 01323 438236 

Funnies :) :) 
I've reached the age 
where ‘happy hour’ is a nap!

Wrinkles – Something older
people call character lines!

Seatbelts are not 
as confining as wheelchairs

:) :)



Our final journey is one we all make alone, but it’s up to
every individual to make sure those left behind are fully
aware of the last wishes of the deceased. That includes
how to deal with the body, whether that means cremation
or burial. 
For years, bodies have been interred in designated
graveyards, or cremated at the local municipal
crematorium. The details are usually handled by the funeral
home. Funerals are very expensive, with recent estimates
putting the average price at around £4,000. This amount
does vary, though, depending on whether you want to be
buried or cremated, the extravagance of the ‘send-off’
(including the cost of the casket), and where you live (and
die). In London, for example, the price of a funeral can be
double that of the national average, or alternatively you can
arrange a ‘Direct Cremation’ (a very simple ceremony) for
around £1,600.
What is a Direct Cremation?
It’s a ‘no-fuss’ cremation where the body is collected from
the mortuary and cremated. There’s no limousines,
hearses or ceremony, and your family will need to request
the ashes afterwards so they can be disposed of according
to the deceased’s wishes. It’s a no-frills option for those
who prefer not to attach any religious ceremony to the
process, for those who have very simple last wishes, or
have a lack of funds for a full cremation or burial.
Why is it so expensive to die in the UK these days?
If you decide to go for a full-blown funeral and burial or
cremation, then the cost can start to mount. The most
expensive part of any funeral are the funeral director’s
fees, which make up nearly 70% of the price of a
cremation, and around 53% of the price of a burial. They
do, however, take care of everything from the paperwork
(such as a death certificate) and disbursement costs,
through to arranging the ceremony (with the contribution of
the family who will know the last wishes of the deceased). 
Can you bury a body anywhere?
Surprisingly, the laws as to where you have to bury a body
are quite relaxed. If you don’t want to be buried in a
churchyard then you can be buried on private or un-
consecrated ground or even in your own garden, as long as
the correct permission has been sought and the death was
regarded as ‘normal’ (for example, natural causes or old
age). The coffin must be a minimum of three feet below the
ground, and it is wise to contact the local environmental
health department first to advise them of the burial and to
check there are no potential issues (such as the site being
close to a water source, pipes or cables, for example). 
You would also need to create a burial register to ensure
the burial complies with Statute law, and you need to
ensure that you have a certificate for burial issued by a
coroner or the local Registrar. It’s a good idea to mark the
burial on your property deeds, too, so that future owners
don’t get a nasty surprise when they start digging to put in
a new patio!
You’re only allowed to bury one person in your garden (if
that’s what you choose to do).
Scattering ashes
The regulations on scattering ashes are somewhat vague
in the UK, and again are fairly relaxed. There’s nothing to

stop you scattering your loved one’s ashes over land or
water, but you do need the landowner’s permission first. If
you want to scatter the ashes along a river then you don’t
need permission, but you should consult the Environment
Agency’s guidance first. If the river is on private land, then
again, you’ll also need to get permission from the
landowner so that you’re not trespassing (or even ‘littering’)
on their property.
Making sure your remains are dealt with properly
The easiest way to make sure your remains are dealt with
in the way you want them to be is to include very specific
instructions in your will. While most people think of a will as
a document that tells the executor how to divide up the
deceased person’s estate, there is also the provision for
your last wishes to be documented too. It can also help
your family to plan ahead and keep the costs to a minimum
at what is a very stressful time by putting aside financial
support to cover the costs of your funeral and burial or
cremation. 
If you have a specific spot you’d like your ashes to be
scattered then having that put down in your will means that
your family can seek permission from the landowner before
time, and to plan ceremonies or pay for a burial plot before
the time comes.
If you need to revise your will to include your last wishes
and ensure they are adhered to contact us on 01323
644222. At Stephen Rimmer LLP

Telephone: 01323 644222 
Email: enquiries@stephenrimmer.com

Website: www.stephenrimmer.com

Where can you be buried or scattered after your death?
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Do you remember what you had for Christmas? Did
you have a lovely new gadget which came with a
plethora of instructions? If so where are the
instructions now? Have you read them or are they put
away somewhere waiting for the right moment? 
The question I’ve been asking is what people do with
those flimsy papers which accompany products from
fancy gadgets to the most basic plug in piece of
equipment 
Wendy who’s a tad dyslexic told me ‘I fathom it out for
myself; I can’t read instructions or recipes.’ She seems
to be OK; nothing disastrous has gone wrong so far.
Same goes for my ADHD grandson, attempting such a
task would really test his endurance, but again he’s
doing OK and does handle fairly complex stuff. Steve
told me he sometimes looks for the on-line manuals,
which can be helpful.
Generally, ideas go from totally discarding instructions
for small items (‘it’s not rocket science’) to being rather
thorough, but at the same time complaining of the
complexity of modern products, especially central
heating. The leaflets with medicines seem to confuse
but are taken seriously and there’s a mixture of
attitudes to recipes which I think separate serious
cooks from those who just vaguely replicate tasty
treats. Apart from over complex instructions people tell
me that finding the English section, locating the
important information and deciphering tiny print are
their biggest problems. For me illustrations need to
make sense and be big enough to work out what the
picture represents.
Did you know there’s a whole website (probably
several) dedicated to informing manufacturers how to
present their instructions? All sorts of valuable stuff
like creating a good first impression, making proper
illustrations, even putting them in chronological order
and the overriding idea that they should be ‘easy to
read.’ Crucially the website suggests the instructions

should ‘match the product’ we would all agree with
that. I am not criticising the website, it does a very
reasonable job; what I’m wondering is whether the
right people actually read the instructions on how to
compile instructions!
On another website there’s a list of reasons why we
don’t read instructions ranging from lack of time to
laziness. One of my favourites is the idea that ‘we
already know everything,’ and another proposing the
opposite, i.e. that ‘we aren’t too bright’ thus making it a
waste of time bothering … we can always ask
someone else. ‘In our defence’ suggests it is simply
because instructions are poorly written thus not our
fault at all. It is true that products from other countries
can sometimes raise a titter with their use of English. 
As recently as January 21st the Telegraph ran an item
about Gadget Instructions giving consumers ‘read
rage.’ They called it the ‘ultimate linguistic challenge.’
Manuals were described as sometimes being
‘nonsensical’ and making people unreasonably
aggressive, ready to throw the gadget at the wall. Not
to be recommended! One gripe here being that
manufacturers don’t make a manual for every product,
but overall instructions meaning users have to sort out
which bits refer to their specific model. (my printer fits
this bill).
Back to the question: what do you do? Where are your
Christmas gifts? Have you used them all yet, read how
to or found the manual on line?
All I can say is I hope life in 2019 is enjoyable and
you’re not lost in a sea of complexities.

Vera

Musings from Vera...

If you would like to contact Vera to comment on her
musings, please feel free to do so by emailing: 

info@esf–online.org
or by writing to our usual address. 
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If all else fails!

OVER 300 DELICIOUS DISHES

TRUSTED LOCAL SERVICE
FREE FRIENDLY DELIVERY

With our delicious frozen meals and desserts,  
you’ve more time to enjoy the things you love.
For your free brochure visit wiltshirefarmfoods.com  
or call 01323 760 008SAVOUR 

EVERY MOMENT
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Warm Home
Check Service
The Warm Home Check service offers
advice to anyone who struggles to afford to
keep warm at home. It also provides eligible
vulnerable households with a holistic energy
and fuel poverty focused home assessment. 
This can include:
• advice on how best to keep their home

warm/reduce energy costs
• advice on financial support available to

help with heating costs
• minor home improvement measures such

as improving pipe insulation, draught-
proofing, boiler service.  

• subject to funding being available, the
Service can also coordinate & source
funding for the installation of heating &
insulation measures available through
schemes such as the government’s
Energy Company Obligation (ECO).

An emergency temporary heating scheme is
also available.
For more information about eligibility and to
contact the Winter Home Check Service
phone free on 0800 085 1674 ∙ email
whc@osborneenergy.co.uk ∙ visit

My life 
My home 
My cuppa, just
the way I like it
Home & live in care 
from Bluebird Care 

eht dna erac emoh tuoba erom tuo dniF  
  .efil ruoy ot ekam dluoc ti ecnereffid
  tuo dnif ot maet eraC dribeulB eht liamE
 :ecivres erac emoh ruo tuoba erom

enruobtsae  ku.oc.eracdribeulb@
 no su llac ro  309727 32310

ku.oc.eracdribeulb /  emoh/nedlaew-enruobtsae

Do you write poetry or short articles?
We would love to hear from you for inclusion
in this newsletter. Please contact the editor.

  
Friday  

15 March 2019  
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7 pm for 7.30 pm  
Upstairs at The Fishermen’s Club  

Royal Parade, Eastbourne 

Teams of up to 7 people 

Tickets £10  
to include supper  

Contact the Friends Office for tickets or more information on: 

   

 

 

  
  

    
      

      
R    

      

   
    

          

   

 

 (01323) 438236
esh-tr.friendsdgh@nhs.net
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Robbins Financial are locally based 
Equity Release Specialists
If you are considering raising funds to:

Repay an outstanding interest only mortgage
Help out family
Undertake home improvements
Get help with care costs
Raise a deposit on a new home

This is a lifetime mortgage. To understand the features and risks,  
ask for a personalised illustration.

Please contact Zoë Robbins for a FREE, no obligation initial 
discussion by telephone or in the comfort of your own home

There will be a fee for arranging your Equity Release and the fee 
amount will depend upon the type of Equity Release that you are 
arranging. This agreed fee is payable upon completion.

 
www.robbinsfinancial.co.uk

              
                

     

            

     
  

      
     

  
  

    
      

            
    

          
          

             
            

       

 

              
                

     

            

Zoë Robbins trading as Robbins Financial is an Appointed Representative of
PRIMIS Mortgage Network. PRIMIS Mortgage Network is a trading name of
Advance Mortgage Funding Limited which is authorised and regulated by the
Financial Conduct Authority.

Events 
to have
your say on 
NHS Long Term Plan
Have your say on the NHS Long Term Plan at two
engagement events hosted by Eastbourne,
Hailsham and Seaford Clinical Commissioning
Group and Hastings and Rother Clinical
Commissioning Group.
Following the publication of the NHS Long Term
plan earlier this month, these events are an
opportunity to discuss and share your views on
priorities for the future.
Date:   Wednesday 13 March 2019  
Time:   2pm-4pm  
Venue: Manor Barn, 4 De La Warr Road, 
            Bexhill-on-Sea TN40 2JA 
Date:   Friday 15 March 2019
Time:   10am-12noon 
Venue: Hailsham Civic Centre, 
            Vicarage Lane, Hailsham BN27 2AX 

Can you help us?
We would welcome more members to help
strengthen our committee, which meets
bimonthly to discuss ideas and plans to help
support and inform seniors in Eastbourne.
If you could help please contact Nadine, 
either on: 01323 768868
or email: nadineharris@sky.com
Your support would be greatly appreciated.

Don’t forget to keep looking 
at our website for latest news 
and information as well as 

the newsletter.
www.esf-online.org

Pop-up Museum opening
in Terminus Road
A new exhibition and heritage hub has opened in
a former retail unit at the seafront end of
Terminus Road.
It will cover 150,000 years of the town’s
incredible history and run initially for two years 
to test the water for a more permanent facility.
Ranging from pre-history to the present day, the
three-dimensional timeline includes interactive
displays.
Members of the Heritage Eastbourne team will
be on hand to answer any local history questions
and suggest sites to visit as well as recording
anecdotes from those who have an interesting
story of Eastbourne to tell.
It will be open Tuesdays to Sundays.  
There has been a lot of discussion over the 
last few years about Eastbourne having bits 
own museum, so do go along and support it 
and help to shape what a more permanent one
should be like.



This Newsletter is for general information only You are recommended to seek competent 
professional advice before doing anything based on the contents of the Newsletter.
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For Editorial content or queries, please contact Steve at: 
1 Wellington Close, Eastbourne BN23 5AR.  
Tel: 01323 479846   Email: sthornett2@gmail.com

Age Concern Eastbourne 01323 638474
Age UK East Sussex Advice 01424 426162

Alzheimer’s Helpline 0845 300 0336

Care Connect 0345 6080191

Care Home Listing East Sussex 0800 389 2077

Congress Theatre Box Office 01323 412000

Cineworld - Crumbles 0871 200 2000

Citizens Advice 03444 111444

Conquest Hospital 01424 755255

District General Hospital 01323 417400

Eastbourne Borough Council    01323 410000

East Sussex County Council 01273 481000

ESCIS  – East Sussex 
Community Information Service 01273 481754

STEPS 01323 436414

Independent Providers Forum 01580 715660

National Talking Newspapers 01435 866102

Pension Service 0845 6060265

Post Office Services 0845 7223344

Silverline Helpline 0800 328 8888

Social Care Direct (SCD) 0345 6080191

Supermarket Trolley Collection 07930 662042

Sussex Police (non-urgent) 101
Tourism Information Office  01323  415415
Towner Art Gallery   01323  434670
Trading Standards Consumer Advice 03454 040506

Safe from Harm
A service to provide support if you are experiencing
anti-social behaviour, hate crime or harassment 
Tel: 07825 409 552
or email safefromharm@sussexcommunity.org.uk

Help looking after your feet 
East Sussex Age UK   Tel: 01273 476704
or email footcare@ageukeastsussex.org.uk

Deaf, Hard of Hearing 
and Deaf Blind People 
Contact
Tel: 01323 722505 or 07950 855580

Use the ESCIS directory to find out about different
groups that are on in your area:
www.escis.org.uk
This is a large directory, which you can also access
via your mobile phone via the My Local Health
App under Local Services. If you do not have ac-
cess to the internet, you can access this directory
via the libraries or ring Health and Social Care 
Connect on 0345 6080191.

Health and Social Care 
Connect
Contact point for adults with health,care and sup-
port needs They give information,advice and com-
munity services 
Tel: 0345 60 80 191
or email HSCC@eastsussex.gov.uk

Useful Telephone numbers Useful Organisations

Useful Telephone numbers and details of organisations that can support you 
Tear out and keep for future reference 

EAST SUSSEX COMMUNITY INFORMATION SERVICE


